OUR MISSION:
SUPPORTING YOUNG
PEOPLE AND THEIR FAMILIES
IN OUR COMMUNITY TO
ACHIEVE THEIR GOALS AND
ASPIRATIONS
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I FELT I
LEARNED SO
MUCH IN MY TIME
WITH NESAY

SFYS successfully
implemented the following
programs in 2016-17:
■ Drumming Program – Benalla P-12,

Wangaratta High School and the Benalla
Flexible Learning Centre
■ Walk the Talk (WTT) – Yarrawonga P-12
and Borinya
■ Smiling Minds – Galen Catholic
College

individual
support
periods
MY STAR
HOUSING
WORKER DOES AN
OUTSTANDING JOB, SHE
IS VERY APPROACHABLE,
COMPASSIONATE AND
WARM. THANK YOU SO
VERY MUCH

After delivering the L2P Program in Mansfield
for 6 years, NESAY returned the program to the
Mansfield Shire Council for its operation.
A very special thank you goes to our volunteers
and sponsors with a special mention to Martins
Garage and Bendigo Bank Mansfield, Wangaratta
Motors, A1 Tyre Power and Wang’s Best Car Wash.

Youth & Family Engagement
Finding Solutions

Aims to support young people and their families to
address issues that may lead to family breakdown
and divert young people away from the Child
Protection system. Referrals can come from: Child
Protection Intake and Child First. Outreach is
provided to Alpine, Benalla, Mansfield, Yarrawonga
and Wangaratta.

Adolescent Support Program

For families “at risk” of entering the Child Protection
system due to concerns relating to issues such as
family relationships, adolescent behaviours and
parenting difficulties. Referrals can only be made
by Child Protection, Community Organisations,
Schools and Self Referrals.

Reconnect

A community based early intervention program
funded by Department of Social Services for young
people aged 12-18 years old who are homeless or
at risk of homelessness and their families. Outreach
is provided to Yarrawonga, Benalla, Mansfield,
Alpine and Wangaratta.

SOAR Youth Development Inc.

Funded by Foundation for Rural & Regional
Renewal (FRRR) in partnership with SOAR Youth
Development Inc., this program engages students
aged between 14-17 years old who are at risk of
disengaging from school who were impacted by
the 2009 bushfires. This program enables young
people to realise their full potential, re-engage with
education, their communities, build stronger and
more resilient relationships and provides effective
decision making tools.

Walk the Talk (Fee for Service)

A young men’s early intervention group program,
aimed at assisting participants to have greater
self awareness and skills in handling challenging
emotions and behaviours.

School Focused
Youth Service (SFYS)

SFYS works with schools to
support young people aged 10-18 years
old who are in school, but vulnerable or
showing signs of disengagement. SFYS is available
across all Victorian school sectors; Government,
Catholic and independent.
SFYS providers connect schools to a wide range of
services, including direct interventions for young
people, capacity building for school staff and
partners and local planning to identify and address
disengagement.

School Counselling

Funded by Foundation for Rural & Regional Renewal
(FRRR) School & Beyond program, this service is
provided to Bright and Myrtleford secondary school
students who were impacted by bushfires, to
increase attendance, self esteem and confidence.
It also addresses trauma related issues that impact
on the ability to effectively engage in training and
education. Referrals into the program come directly
from the participating schools.

Targeted Care Packages (TCP)

Funded by the Department of Health & Human
Services, TCP provides an individualised, innovative,
flexible and client-centred opportunities for the
living arrangements and care needs of young
people transitioning from residential care
to alternate living arrangements,
with the aim of preventing a
young person entering
residential care.

Fair Feed provides meals to young people in
socially inclusive ways, while increasing engagement
with the wider community, friends, family and the
young person’s worker. Fair Feed has the ability to
bring about positive change in a young person’s life
through the simple, but powerful act of eating as
part of the community in which they live. Fair Feed
is an alternative to traditional food relief. Fair Feed
reduces the young person’s exposure to chronic
homelessness and it creates an opportunity for
preventative case management of young people at
risk of homelessness. NESAY created this program
in response to the needs of our young people in the
community.

Amethyst was one of our
15 young people who have
gained their Ps through
the L2P Program

IM SO
HAPPY I DID
THIS PROGRAM,
IT’S CHANGED
MY LIFE

Wangaratta Business Awards
For Excellence 2017 WINNER
Community Services &
Community Group
of the Year

Youth Week 2017 Mural

Community Engagement
Transitional Assistance Program (TAP)

Through providing a holistic case management
program, TAP enables young people to address
their needs and develop independent living skills in
a supported and coordinated manner. This occurs
whilst supporting the young person to source safe
and affordable accommodation.

Creating Connections (CC)

Is a program for young people who are homeless or
at risk of homelessness. This program supports young
people who have multiple and complex needs and
benefit from intensive, long term case management.

L2P Program

Assists disadvantaged young learner drivers to gain
experience to fulfill their compulsory 120 logged
driving hours, with the goal of successfully achieving
their Probationary Drivers Licence.

Leaving Care (LC)

A program for young people post Department of
Health ad Human Services (DHHS) care. When a young
person turns 18, they are able to live independently
of DHHS, a time where additional support is
often needed for full independence to
be achieved. The young person is
allocated a case manager, who
assists them in reaching
their independent
living goals.

SOAR 2017 participant

Healthy Eating and Living Program (HEAL)

The Healthy Eating and Living program is a five week
program for 15-25 year olds that provides participants
with an opportunity to develop their independent
living skills and increase their social and community
networks in a “hands on” approach. This is fostered
through the chance to work as a team in a safe and
supportive environment. The program engages a
variety of speakers from the community and health
sector to enable the development of strategies
and informed decision making for safe and healthy
lifestyles.
This program has also been tailored to be provided
on an individual basis for young people in transitional
housing.

Sustaining Tenancies At Risk (STAR)

STAR is a free, confidential program for people living
in private rental, in financial hardship and are at risk
of losing their tenancy due to rental arrears or other
issues with their tenancy. Aims at assisting both the
tenant and their landlord, with a focus to sustain
tenancies and stop the homelessness cycle. This
program is facilitated in partnership with
Beyond Housing.

The Executive
Ofﬁcer's Report

The Board of
Governance Report
After serving on the Board for the
past five years as Vice President
it was with pleasure and I must
say with some trepidation that
I volunteered to take the reins as
President when the previous President
resigned for personal reasons. Fortunately he
had done such a good job in setting up the Board
committee systems and a succession plan that
the transition was relatively smooth. So for that
I must thank Paul for all his hard work over the
last few years in steadying the ship. I would also
like to thank the NESAY team aptly lead by Leah
Waring for their continuing dedication, hard
work, their unwavering commitment to NESAY’s
programs and our young people.
For it’s this dedication and commitment that has
produced the quality outcomes and successes
we have seen in this past twelve months. Thanks
once again to the staff. You are without a doubt a
most commendable and formidable group and a
pleasure to work with.
I would like to single out Leah Waring our
Executive Officer for the excellent job she has
performed in the financial sector of the business
and being able to guide, control and monitor our
finances so carefully. In financial respects we had
a very good result for the past year.
NESAY continues to pursue its objectives in line
with our strategic plan and the business plan and
we look forward to broadening our programs
and delivery service so our community, and our
current and future generations will have the
support and care they deserve.
Clyde Hawkins, President

2016/17
Board of
Governance:
Paul McInerney, Clyde Hawkins,
Alison Maclean, Nicola Burns,
Suz Christison, David Ryan; Retired,
Chris Gooden-Retired,
Tracey Spiers-Retired

The 2016/2017 year has been one of
stability and service development for
NESAY. Some of our key achievements,
above our core business, include:
Being awarded the Community Service &
Community Group of the Year in the 2017
Wangaratta Business Awards.
We were thrilled to have Albury Wodonga Aboriginal
Health Service (AWAHS) join the NESAY family in May 2017.
They now deliver services from our home base.
Funding from the Central Hume Primary Care
Partnership (CHPCP), enabled us to create the
“Community Engagement & Equity – Model Toolkit” as a
resource for the sector.
Through partnership with Hume Riverina Legal Service,
the Invisible Hurdles program commenced. Young people
now have access to free legal advice/support at NESAY.
Our “Community Leaders’ Sleepout” was a great success,
enabling our local leaders to understand the issues of
youth homelessness in our communities, whilst raising
funds for our young people.
These, and many other achievements could not be
possible without the community and sector support. We
are firm believers that a team approach creates greater
and sustainable outcomes, and the supportive embrace
we have received from our community is welcoming and
encourages us to reach for new programs to meet the
needs of our young people.
Thank you to our Board of Governance for the vision,
support and commitment. In particular I would like to
thank David Ryan who has recently retired after nearly
12 years on the Board, Clyde Hawkins who is retiring
after 5 years and Paul McInerney for the work he applied
during his time as President of the Board. All have made
significant contributions in shaping the work and quality
of the services provided by NESAY and on behalf of the
team I sincerely thank you.
Lastly, thank you to the NESAY team - dedication,
commitment and passion are words that come straight
to mind when I reflect on what makes us great. I am
truly proud to work alongside and be inspired by you all.
Together, let’s continue to shine and advocate for our
young people.
Leah Waring
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NESAY is committed to promoting and enabling all
children and young people to feel safe, have their
voices heard, be empowered and have their diversity
valued and respected.
At NESAY we do not tolerate any form of
child abuse and take all allegations of
child abuse seriously and we will
respond to any concerns of
abuse in an informed
manner.

Wangaratta
Head Office
86-90 Rowan Street
PO Box 572
WANGARATTA VIC 3676
T
F

03 5720 2201
03 5721 8185

Benalla
5a 66-68 Nunn Street
(in Cecily Court)
BENALLA
VIC 3672
T
F

03 5762 2880
03 5762 7399

General Enquiries:
info@nesay.com.au

NESAY is a registered charity and has Deductible Gift Recipient (DRG) Status as determined
by the Australian Taxation Office. If you would like to make a donation to NESAY please
contact our Finance Officer on: (03) 5720 2201. All donations to NESAY over $2 are tax
deductible.

Quality Endorsed

We have been assessed and approved as a Quality Service organisation. This was measured against
the DHHS Quality Standards and the relevant sections of the Quality Improvement Council Health
and Community Services Standards.

NESAY acknowledges the support of the Victorian Government and all our local community sponsors

