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VISION

Our vision is for our
organisation, in partnership with the community,
to nurture vulnerable people and their families to
empower them to live stable, secure and fulfilling
lives.

mISSIONOur mission is to provide

a range of quality, comprehensive, youth focused
and family centred services, that are responsive to
emerging community needs.

PRINCIPLES OF
PRACTICE To promote social

change, problem solving in relationships and the
empowerment to enhance well being. NESAY staff
will endeavour to enable all people to develop
their full potential, enrich their lives and prevent
dysfunction.
Our work focuses on strength based problem
solving and change. NESAY’s principles of practice
are an interrelated system of values, theories
and practice. Commitment to Social Justice* is
fundamental to our work.

*Definition of Social Justice – equity, access, participation and rights.

PRESIdENT’S
report

The strength of any organisation lies within its people and their effort and
dedication. NESAY possesses an exceptional team that is working tirelessly to
improve the lives of the community’s from Mitchell to Towong. On behalf of the
Board I thank the entire team, but especially our CEO Ms Glen James, for the care
and support provided across the North East.
NESAY continues to grow in response to the community’s need for welfare and
employment services. We are quite a unique organisation working in Specialist
Employment Services assisting the most vulnerable of job seekers. It is
disappointing the Federal Government fails to recognise the significant difficulties
our clients experience in preparation for and obtaining employment. The withdrawal
of Job Services Australia contracts from some specialist providers places the most
vulnerable job seekers at greater risk. Whilst the effect on NESAY is not significant,
the effect on our community is.
Our commitment to improving our community is highlighted by our hosting of the
community event involving Dr Michael Carr-Gregg, presenting on ‘Demystifying
Adolescents’. We see the provision of information to the broader community as
integral to helping people to avoid or deal with contemporary community issues.
As I write, our Strategic Plan for 2011 – 2014 nears completion. Our future focus
is towards the protection of the vulnerable in our community by the provision of
strong effective services. NESAY will seek to become a leading voice of advocacy
to Government and other Service Providers in order to improve the lives of those in
need.
Thank you to the NESAY Board members who have again provided outstanding
support to NESAY. Thank you to Ms Allison Vaughan who left us this year due to
increasing work commitments. I am ever impressed with the commitment each
member gives to their responsibilities as part of the Board.
David Ryan
President, NESAY Board of Governance

01

The last twelve months has been a year of achievement,
improvement, success and challenge for NESAY. A great result
demonstrated by the continued growth and progress of our
organisation, providing relevant and much needed programs
and services for vulnerable people in our communities.
NESAY’s service delivery continues to aim to promote
social change and enhance wellbeing by utilising a range of
strategies to enable all individuals and families to develop
to their full potential. We continue to be proactive in the
establishment and continuation of partnerships to meet the
needs of communities. Thank you to the many volunteers,
mentors, service clubs, schools, youth sector organisations,
local businesses and individuals across the region that have
so generously engaged with and supported the work of NESAY
over the last twelve months.
Major achievements include the 2010 award from Australian
Crime and Prevention Awards for NESAY’s Walk the Talk
program, the full implementation of the L2P programs across
four municipalities (with over 60 volunteers participating),
the community forum presented by renowned psychologist
Michael Carr-Gregg, Cyber Safety programs and the Youth
Homelessness Matters Day in Wangaratta.

The Board of Governance led by David Ryan continues to
support myself, the leadership group and the staff with a
strong and diverse set of specialist skills to provide sound
leadership and governance. I wish to take this opportunity
to acknowledge our staff who work in direct service delivery
and the staff who work behind the scenes supporting our
programs. Staff whose commitment and their belief in the
possibilities has enabled NESAY to widen our reach in the
community.
To all, thank you for your interest and ongoing support for
NESAY – we as an organisation look forward to continuing to
support vulnerable people in our communities to enable them
to make safer and positive life choices to achieve their full
potential.
Glen James
Chief Executive Officer

CHIEF EXECUTIVE
OFFICER’S r e p o r t
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2011 BOARD OF GOVERNANCE

David Ryan
President

Marg Skermer
Vice President

Leesa Milne
Secretary

Jodie Wells
Treasurer

Adrian Harris
Public Officer

Rebecca Bourke
Board Member

Garry Cook
Board Member

Chris Downing
Board Member

Peter Reid
Board Member

Birgit Schonafinger
Board Member

LEADERSHIP GROUP
back row:: Glen James, Chief Executive Officer,
Bek Nash-Webster, Manager - Youth Services
front row:: Glenn Finlayson, Manager Employment Services
Mick Moylan, Manager - Operations
Paul Knowd, Manager - Business Development
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youth, Family and
Community
2011 programs
Borinya youth Worker

FinanCial Counselling

NESAY is committed to supporting young
people to achieve their full potential and as
such is a proud partner at Borinya Community
School. NESAY funds a full time youth worker
to support the students (and their families) to
engage and succeed in their learning.

The aim of the Financial Counselling program
is to provide participants with the skills,
confidence, and knowledge to be able to
positively manage their finances, to enable
opportunity and choice.

Creating ConneCtions
This program aims to support young people
who are ‘transitioning’ to independent living.
The target group for this program is young
people who have the capacity and ability to
live independently, but require extra support to
make this transition long term.

Finding solutions &
adolesCent support
program
The Finding Solutions and Adolescent Support
Programs work with families in crisis to receive
the support they need through the provision of
case management support, advocacy and skill
development.

healthy eating and
living (heal)
The HEAL program is facilitated in conjunction
with expert health & well-being practitioners
from the local community, and operates over
six sessions. Each session runs for three
hours and includes the participants preparing
and cooking their own meal. This structured
program is aimed at developing participants’
cooking skills, increasing knowledge,
independent living skills and fostering peer
relationships.

homelessness
assistanCe program
(hap)

This program is funded to provide transitional
support for young people to move through
crisis and/or homelessness to independence,
and maintain appropriate, secure and
sustainable housing (where and whenever
possible), or to return home to family members
if this is a viable option.
The assistance provided by HAP is tailored to
the individual person’s needs through case
management, which may range from a single
session to more extensive contact and support
for up to 12 weeks. This year NESAY provided
189 episodes of HAP support/ intervention.

intake and assessment
Provision of a timely and comprehensive
assessment is pivotal to the provision of
appropriate and effective services. All young
people and their families accessing NESAY
services are provided with an immediate
response and assessment through our Intake
worker; who then facilitates referrals to the
appropriate NESAY program(s).

HAP provides support for young people
who are at risk of homelessness or who are
homeless.
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intensive Case
management initiative
(iCmi)
The ICMI program provides support and
assistance to clients who are over 18 years of
age, who are parents or expectant parents.
They are homeless or at risk of homelessness,
with multiple and complex needs and may
have extreme barriers to housing, or a history
of unstable housing.

make mentoring matter
projeCt (mmm)
The Make Mentoring Matter project works
with local communities in the Hume Region to
support young people through the provision
of Mentoring programs. The project supports,
trains and resources new and existing
Mentoring groups, as well as facilitates
discussions in communities where a need for
Mentoring has been identified.

party saFe or go home

renters

School Focused Youth Services coordinates the
Party Safe expo days, where young people are
provided with information and facts to enable
them to make informed decisions to keep
themselves, and their friends, safe.

This program covers topics such as how to
present and approach real estate agents,
applying for a property (the application
process and condition reports), setting
up costs and bond options, what to look
for when looking for a home (including
house inspections), what are lease or
rental agreements, weekly rent payment
arrangements and Centrelink, eviction notices
and breaking a lease.

reConneCt
This Federally funded program continues
to focus on family reconciliation and
mediation, as an early intervention program
to homelessness. The Reconnect program
also provides group work interventions that
build resilience in young people, support
young females with anger / violent behaviour,
and create opportunities for self reflection on
communication and relationships.

sChool Counselling
In response to an identified need for Generalist
Youth Counselling, NESAY partnered with
Wangaratta High School and Euroa Secondary
School to deliver and continue a regular school
based counselling intervention program.

youth, Family and Community : statistiCs

Client & Family ContaCts
Community Development
Direct Service Programs
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4,518
17,993

proFessional ContaCts

ContaCts summary

Community Development

5,605

Client contacts combined

Direct Service Programs

6,888

Professional contacts combined 12,493

19,212

youth, Family and Community
2011 programs Continued

sChool FoCused youth
serviCes (sFys)
This Department of Education and Early
Childhood Development funded program
continues to broker support for innovative
projects aimed at supporting vulnerable young
people. Over the last year the SFYS program
has focused on nurturing and strengthening
partnerships between local schools and
community service organisations.

taCkling teChnology
responsiBly
This NESAY funded program addresses the
issues of cyber-safety and digital citizenship
in schools. It takes a harm minimisation
approach to teaching upper primary students
the skills: providing them with the knowledge
to use information and communication
technology devices safely, responsibly and
ethically.

viCtorian BushFire
youth partiCipation
youth serviCe response and aCCess –
mansField, Benalla &
NESAY was chosen by the Department of
Family, Housing, Community Services and
alpine (ypa)
Indigenous Affairs to deliver a short term
bushfire related youth service response in
the North East of Victoria. This provided,
encouraged and facilitated a combination of
early intervention and prevention activities
that support young people aged between
10 and 21, and their families, who had been
significantly affected by the 2009 Victorian
Bushfires.

YPA is a community development program that
aims to provide opportunities for vulnerable
young people to engage within their local
community and provide programs to address
disadvantage. NESAY delivers this program
in Benalla and Alpine and in partnership with
Mansfield Shire Council to deliver the YPA
program in Mansfield.

Walk the talk (Wtt)
Partly funded by the Office for Youth, this
program continues to achieve substantial
positive results in its work with young
adolescent males exhibiting aggressive and
antisocial behaviours.
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NESAY proudly launched the four L2P
programs in November 2010. Key speakers
were MLC for Northern Victoria, Ms Kaye
Darveniza and NESAY’s Board of Governance
Chair and Wangaratta Local Area Commander,
Inspector David Ryan.
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L2P – LEARNER DRIVER MENTOR PROGRAM

NESAY has done it again! Working in partnership with the Rural City of
Wangaratta, Benalla Rural City, Alpine Shire and Mansfield Shire, NESAY
has introduced the ‘L2P’ program for Learner Drivers who need to achieve
their driving hours but have limited opportunities.
Many L-platers struggle to complete the compulsory 120 hours required to become a
P-plater, with lack of a vehicle or a supervising adult being the main barriers to this
requirement. NESAY L2P coordinators match learner drivers to volunteer ‘mentors’ - fully
licensed drivers willing to give up an hour or two of their time each week to supervise the
L-plater driving. NESAY has recruited and trained over sixty volunteer mentors to provide
supervised practice time. Their role extends to supporting and encouraging local young
people in their life generally.
With the support of our major sponsors (below), we now have four vehicles which help
make this program possible.
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SPECIALIST
EmPLOymENT SERVICES

SES CASELOAD
STATISTICS

NESAy SES CASELOAD By AGE
15-20 yrs
21-24 yrs
25-39 yrs
40-49 yrs
50 yrs +

32%
18%
22%
14%
14%

NESAy SES jOB SERVICES
AUSTRALIA CASELOAD
Stream 1
Steam 2
Stream 3
Stream 4

10%
24%
25%
41%

Specialist Employment Services is now in its third year of
operation, delivering the Job Services Australia contract across
the North East of Victoria. Our contracts allow us to continue
to offer specialised services to the Homeless, Youth at Risk
or Risk of Homelessness cohort - services which are tailored
to disadvantaged Australians and their families and provide
interventions, employer linkages and work experience to assist in
improving their circumstances.
We also place an emphasis on assisting local North East Victorian
employers in addressing skills shortages and filling their job
vacancies. From an employer’s perspective, NESAY provides a
no-cost recruiting service. We take on the recruitment issues that
otherwise take up valuable that could be spent doing business.
Of course there are usually many steps required on the pathway
to achieving a job. Our consultants work intensively with clients to
overcome any barriers to employment, via referrals to appropriate
professional services and/or enrolment for required skills training.
Early school leavers continue to make up a high proportion of
our client caseload. As well as working closely with training
organisations to ensure most clients are engaged, we have had to
be innovative to ensure suitable programs are available to pick up
those that cannot progress via mainstream training.

NESAy SES CASELOAD
By LOCATION
Wodonga
Seymour
Wangaratta
Benalla
Albury
Bright
Myrtleford
Mt Beauty
Mansfield
Tallangatta
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32%
28%
14%
10%
9%
1%
1%
1%
3%
1%

NESAy SES CASELOAD By
EDUCATION
Year 12 or Equivalent
Early School Leaver

83%
17%

As many of our clients have minimal or no exposure to work, work
experience activities such as volunteer placements and supervised
group projects continue to form a major part of our SES program.
NESAY is proud to be able to change the lives of many of our
job seekers via employment, while servicing the needs of local
business.

“WE HAD ANOTHER TERRIFIC
mEAL, EACH OF THE COURSES
WERE VERy NICE AND ALL
HOT. NICE TO SEE THEm ALL
IN UNIFORm AS WELL.” (jUNE
2011)
“jUST WANTED TO SAy THAT
EVERyBODy ENjOyED THE mEAL.
THE STAFF DID AN EXCELLENT
jOB. USING THE SERVERy mADE
THE SERVICE VERy qUICk AS
WELL. ALL IN ALL A VERy
ENjOyABLE LUNCH. THANkS ONCE
AGAIN.” (mAy 2011)

mENU @ mIRAmBEENA
Our “menu@mirambeena” hospitality activity
is well regarded by the Albury community.
Every week around 30-40 local people attend
for a three course meal, cooked and served
by young NESAY job seekers. The activity
has proved to be valuable in motivating
those job seekers who are not engaged in
their community and as a consequence, not
successful in maintaining a job. Based in a
Community Centre, the exposure to other
community activities which take place there
promotes this community connectedness.
Participants establish a work routine and are
given the opportunity to perform as a team
member, coupled with positive feedback and
encouragement from community members.
Community members benefit through weekly
table-service meals for a small donation.
Packaged meals are also produced and
available to take home. Reports from the
community indicates strong support because

of the social interaction as well as a good meal
- for example, an aged care case manager uses
the NESAY activity to help enable her clients
to remain in their home rather than move to
residential aged care.
This strong community bond is one great
example of NESAY’s many creative pathways to
a mainstream lifestyle for our clients.

SHADOW & SHINE
As a specialist employment service, NESAY
needs to be innovative in ways to engage our
young job seekers, many of whom have fallen
out of the classroom based education system.
NESAY has partnered with a Registered
Training Organisation, 4UpSkilling to design
this hands-on training activity.
The goal is to engage our early school leaver
job seekers - those who are under 21 years
old and have no School Year 12 or equivalent
qualification.

Shadow and Shine has many advantages for
early school leavers and the rural community;
local jobs for local young people in an area of
skilled labour shortage.
We have several North East agricultural
businesses on board to mentor the
participants, including Landmark Euroa, Seven
Creeks Equine Veterinary Clinic, Cuttabar Stud
and Larneuk stud - allowing them to ‘shadow’
an industry mentor in their normal daily work
routines, supporting them to grow and develop
their equine or agriculture skills over an
extended period in a real work establishment.
During the participants’ time with their
mentor, they undergo on-the-job training and
assessment of tasks, which satisfy both the
candidate’s needs and the mentor’s business,
to give them the competencies to gain a
nationally accredited qualification, either a
Certificate III in Agriculture or a Certificate III in
Agriculture (Horse Breeding).
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SPECIAL EVENTS
By NESAy
HOmELESSNESS DAy
On the 6th of April 2011 NESAY participated
in Youth Homelessness Matters Day in
Wangaratta to promote awareness of Youth
Homelessness within the community. The
Wangaratta community kiosk in Reid Street
was used as a base, with many people
stopping to ask questions about the hundreds
of Paper Plates decorating the kiosk. These
plates were used to give a symbolic reminder
to the community about how many young
people are homeless in the local area each
year. Additionally 173 flyers outlining the
statistics on youth homelessness in our area
and NESAY services were given to people with
a free gift supplied by ‘Youth Homelessness
Matters’. Hundreds were given out to people
that stopped to have a chat with NESAY
representative staff members from all the
agencies programs.
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An additional bonus from the day was that
several generous people gave financial
donations to assist NESAY in its ongoing work
in this area.
Dan Steadman, the Reconnect Team Leader
also gave a radio interview with ABC Goulburn
Murray as well as the Wangaratta Chronicle,
who ran two articles about local Homelessness
services and the issues around Youth
Homelessness within the Hume Region. This
active promotional activity serves to increase
public awareness about the complexity of
Youth Homelessness and the services NESAY
provides.

WILDERNESS TREk
Discussions between NESAY and EACH
Wilderness to facilitate a 10 day wilderness
trek commenced in November 2010. Many
planning sessions and lead up activity days,
which included abseiling and watersledding,
assisted in deciding on the final number of

participants. Departing on the 28th April, 2
NESAY staff and 5 young participants with
the guidance of EACH Program workers from
Melbourne, left NESAY Wangaratta for a 10
day wilderness trek down the Murray River.
Departing from Tocumwal, gear was packed
and the group set off in 5 canoes. Taking in 110
kilometres along the river, the trek challenged
each of the participants individually as they
learned to cope with the issues they faced.
Nightly fires allowed for reflection of the day’s
achievements and for participants to plan
the day ahead. On the final night, discussion
was held expressing how this experience
may impact on the challenges these young
people had in their everyday lives. Many of
the comments focussed on improved family
relationships and self respect derived from a
huge sense of achievement gained from the
completing trek. Arriving back in Wangaratta
on 6th May, participants were all exhausted
but elated with their achievements.
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Despite torrential rain on Wednesday 17 August
over 370 people braved the weather to attend
NESAY’s evening presentation by Dr Michael
Carr-Gregg. In the weeks leading up to the event
many seats were booked through the NESAY
office. Administration staff did a fantastic job to
allocate seats and record participants details. The
information has been used to enable NESAY to
have a better understanding of where the audience
was from and how they heard about the evening.
Dr Carr-Gregg gave a highly entertaining talk to
a very appreciative audience. In speaking about
“Demystifying Adolescents”, he was able to assure
parents that their children were OK and normal,
while giving practical examples of how to respond
to their behaviours and attitudes. He addressed
NESAY’s priority about the dangers of inappropriate
use of Facebook and gave the clear message to
parents that they need to be parents and not their
children’s friend.
There were many positive comments made and
people seemed to want to hang back and chat after
the event.

Professionals workshop panel with Michael Carr-

“SCREENING FOR
THE ADOLESCENT AT RISk”
Gregg at GOTAFE -

The following morning Dr Carr-Gregg spoke to 150
professionals from across North-East Victoria. The
presentation was at GOTAFE in Wangaratta and
participants came from schools and agencies as
far afield as Albury and Shepparton. Dr Carr-Gregg
gave a more formal presentation on research
and best practice in screening and monitoring
adolescent mental health and behaviour.
After his presentation the participants enjoyed
morning tea before returning to the auditorium
to participate in a forum. Six people with various
experiences in adolescent behaviours and health
formed a panel, convened by Karen Harmon.
There were excellent conversations both between
the panel members and exchanges with the
audience.
People have since responded indicating how
valuable and enjoyable the morning session was.

The following day NESAY received a number
of emails with thanks to the organisation and
feedback about what a wonderful evening it was.
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CURRENT 2011 NEAAP DATA
SHOWS THAT:
• 65.7% of referrals are male

PROGRAm
PARTNERSHIPS

TOP 5 POLICE REASONS FOR NEAAP REFERRAL:

• Theft
• Welfare only
• Underage liquor possession*
• Criminal damage
• Family Violence

25.6%
10.4%
10.4%
6.4%
6.4%

* All underage liquor possessions were people aged 15 - 17 years

PRESENTING ISSUES IN ORDER OF
PREVALENCE:

• Anti social behaviour
• Family breakdown
• Alcohol issues
• Relationship issues
• Mental health issues
• Illicit drug use/possession
• Domestic/family violence
• Health issues

27.2%
17.8%
14.7%
14.1%
8.4%
8.4%
6.3%
3.1%

LIVING ARRANGEmENTS IN ORDER OF
PREVALENCE:

• Living with mother only
29.8%
• Living with both biological parents 27.3%
• Living in blended family
9.1%
• Living alone
0.8%
• Living with father only
9.1%
• Homeless or at risk of homelessness 4.9%
• Special accommodation venue
8.3%
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NORTH EAST ADOLESCENT
ASSESSmENT PROGRAm
NEAAP targets ‘High Risk’ Adolescents
(between ages 10 and 18 years) known
to police by presenting with personal or
community risk issues such as antisocial
behaviour, petty crime, acts of violence,
inadequate supervision, homelessness,
family conflict etc. NEAAP connects ‘high
risk’ young people and their families via
referral from Police to NESAY to appropriate
specialist support services to provide the
opportunity for appropriate interventions
and diversions.
Referral and assessment to a specialist
agency at system entry provides ‘High
Risk’ Adolescents and their families an
opportunity for early identification and
intervention. The program has experienced
excellent outcomes for positive change
in the ‘High Risk’ Adolescent cohort
with increased supports, assistance and
counselling which are utilised prior to the
risk behaviours becoming an established
pattern. The recidivism rate of adolescents
referred to NEAAP is very low. Long term,
NEAAP has greatly improved working
relations between NESAY services and
programs and Police in the region.

COOL HEADS
NESAY has been working in partnership
with the Rural City of Wangaratta, Road
Safe North East and Victoria Police
to educate young and inexperienced
drivers of the consequences of risky and
dangerous behaviour when driving a
motor vehicle.
The Cool Heads program is more than
just a road safety message. It is an
opportunity for parents and young
drivers (either learning to drive or on
their probationary license), to understand
fully the consequences associated with
road trauma and to discuss safe driving
with police and guest presenters. Guest
speakers recently included David Hille
from the Essendon Football Club, a
Regional Magistrate, Highway Patrol and a
Victim of Road Trauma.
The program has been very successful with
evaluations illustrating that the program
is very popular amongst attendees, and
highly relevant to their needs.
It is hoped that through the ongoing
operation of the Cool Heads program,
many young lives will be saved on our
roads.

NESAY STAFF
LEADERSHIP GROUP
Glen James, Chief Executive Officer

SOUTHERN TEAM SPECIALIST
EMPLOYMENT SERVICES

RECONNECT TEAM
Dan Steadman, Team Leader

Glenn Finlayson, Manager – Employment
Services

Brooke Currell, Team Leader

Mick Moylan, Manager - Operations

Melissa Northey, Employment Consultant

Paul Knowd, Manager – Business
Development

Lisa Georgeson, Employment Consultant

Mel Ivone, Youth Worker Victoria Bushfire
Recovery

Natalie Coghetto, Employment
Consultant

Allen McCowan, Walk The Talk
Coordinator (acting)

Melanie Fletcher, Employment Consultant

Michael Walch, Walk The Talk

Bek Nash-Webster, Manager – Youth
Services

Joanne McGahey, Employment Consultant

Kate Hall, Youth Worker Reconnect &
School Counselling

Anissa Kay, Recruitment Officer

ADMINISTRATION TEAM
Kylie Marsh, Finance Officer
Narelle Korotkov, Executive Assistant
Stacey Bawden, Trainee Administration
Officer

NORTHERN TEAM SPECIALIST
EMPLOYMENT SERVICES
Luigi Priori, Team Leader
Tracey Symons, Albury / Wodonga
Administration Officer
Fiona Hall, Employment Consultant
Julie Pilkington, Employment Consultant
Jennie Gibbson, Supervisor “menu@
mirambeena” Group Activity

COMMUNITY DEVELOPMENT TEAM
HOMELESSNESS ASSISTANCE
PROGRAMS TEAM

Vicki Robinson, Coordinator

Fiona Stewart, Team Leader

Sue Watts, Make Mentoring Matter
Coordinator

Glen Smethurst, Intake

Terry De Souza, Family Liaison Worker

Miranda Cousins, Youth Worker

Jeremy Fournier, Wangaratta L2P
Coordinator

Sarah Ackerly, Trainee Youth Worker
Tracy Pirie, Creating Connections

INTERVENTION SERVICES TEAM
Vicki Hourigan, Team Leader
Katrina Rhodes, Youth Worker Finding
Solutions & Adolescent Support Program
Steve Pickering, Youth Worker Borinya &
School Counselling

Jodie Bell, Mansfield L2P Coordinator
Sarah Snowdon, Alpine L2P Coordinator
Stan Wood, Benalla L2P Coordinator

SCHOOL FOCUSSED YOUTH SERVICES
CO-ORDINATOR
Robert Wright
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wangaratta
Head Office
86-90 Rowan Street
PO Box 572
W A NG A RATTA VIC 3676
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T : (03) 5720 2201
F : (03) 5721 8185

benalla
81-83 Nunn Street
B E N A LL A VIC 3672
T : (03) 5762 2880
F : (03) 5762 7399

mansfield
62 Hig h Street
Mansfield VIC 3722
T : (03) 5775 1654
F : (03) 5775 1654

wodonga
100 Hume Street
WO DONG A VIC 3690
T : (02) 6024 1513
F : (02) 6024 1703

seymour
2/5a Wallis Street
S E YMOU R VIC 3660
T : (03) 5799 1654
F : (03) 5792 3063

NESAY is a registered Charity and has Deductible Gift Recipient (DGR) Status as
determined by the Australian Taxation Office.
If you would like to make a donation to NESAY please contact our Finance Officer on
(03) 5720 2201. All donations to NESAY over $2 are tax deductible.

general enquiries
info@nesay.com.au

